TRAFFIC INFORMATION PROCESSING SYSTEM - TIPS

The Judicial Council/Administrative Office of the Courts IT Division provides case management applications to the different classes of courts across the state at no cost to the court.  We developed the internet-based Traffic Information Processing System, TIPS, configured to run in hosted mode on our computer network infrastructure in Atlanta, and accessible to court personnel over the web.  TIPS supports the needs of courts that have jurisdiction over traffic cases. It is widely used by city and county municipal courts, juvenile and probate courts for managing the data connected with traffic citations.
The system provides functionality including:
· Electronic receipt of GSP citations 
· Citation tracking and processing
· Court docket and calendar management
· Fine and fee processing and calculations
· DDS disposition reporting and removal of suspensions
· Caseload and financial reporting

We also provide for transmission of citations written by the Georgia State Patrol to all TIPS courts and other courts registered for access through a secure web service. A software module that will allow local law enforcement agencies to begin providing citations electronically to the courts using TIPS is being developed.
Our Division is working with a vendor, FivePoints Solutions, to help them create an online payment solution for eligible traffic citations to interact using web services data exchange with TIPS.  This system will allow members of the public to search for their traffic citation and the correct court then securely make payments over the web.  Payment information will be transmitted back to the court to update the database and funds will be remitted to the court and other funds.  FivePoints has offered to handle the credit card payments and security issues in providing this service to our traffic courts and the citizens.  
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