
Automated Case Management

Request for Information

State Bond Funding

Firm Experience and Abilities  providing case 

management services to public sector 

organizations, including environments similar 

to Georgia

SUM Weight
Weighted 

Score

Court View 24 1.0 24

Icon 17 1.0 17

Journal Technologies (eCourt) 7 1.0 7

Tyler (Odyssey) 12 1.0 12

State Costs and Fees proposed costs such as 

project management, data conversion, 

installation, travel, training, configuration, 

annual maintenance, user license fees for year 

1

SUM Weight
Weighted 

Score

Court View 24 1.5 36

Icon 15 1.5 22.5

Journal Technologies (eCourt) 6 1.5 9

Tyler (Odyssey) 15 1.5 22.5

Local Costs and Fees proposed cost passed to 

the local courts after year 1 including 

individual user license and annual 

maintenance fees. Other costs may including 

report changes, configuration charges, add on 

systems

SUM Weight
Weighted 

Score

Court View 21 1.5 31.5

Icon 17 1.5 25.5

Journal Technologies (eCourt) 8 1.5 12

Tyler (Odyssey) 14 1.5 21



Automated Case Management

Request for Information

State Bond Funding

Specific Functionality includes functionality as 

a web-based system, flexible to various 

platforms, jury management, fines and fees, 

differentiated case management, case 

initiation

SUM Weight
Weighted 

Score

Court View 18 1.0 18

Icon 21 1.0 21

Journal Technologies (eCourt) 6 1.0 6

Tyler (Odyssey) 15 1.0 15

Data Exchange Capabilities including the 

ability to meet integration needs, provided 

Application Program Interface (API) with 

outside provides, included data exchange 

packages, inclusion of standards, ease of 

transmission into and out of the proposed 

system

SUM Weight
Weighted 

Score

Court View 19 1.5 28.5

Icon 20 1.5 30

Journal Technologies (eCourt) 7 1.5 10.5

Tyler (Odyssey) 14 1.5 21

Customer Service and Training proposed in 

the package. Trainer the trainer, online or 

document resources, knowledgeable experts 

available during configuration and 

implementation to state and / or local 

resources

SUM Weight
Weighted 

Score

Court View 20 1.0 20

Icon 17 1.0 17

Journal Technologies (eCourt) 6 1.0 6

Tyler (Odyssey) 17 1.0 17

Court View Icon JTI Tyler 

134 133 50.5 108.5

Lowest 

Ranked 

Score


